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Voice for Justice UK
Data Protection Policy:
In accordance with the EU General Data Protection Regulation
(GDPR)

Version 1.2 | Updated 11th May 2018
PRIVACY AND COOKIES
Voice for Justice UK treats the privacy of its supporters and others very seriously
and we take appropriate measures to safeguard their personal data*. This notice
explains how we collect, use, protect and share personal data.
*Personal data means any information that may be used to identify an individual,
including, but not limited to, a first and last name, a home or other physical
address and an email address or other contact information.
Voice for Justice UK
VfJUK is a not-for-profit organization set up to protect and defend the rights to
freedom of belief and speech, and to speak out for those who are abused,
exploited or oppressed and cannot speak for themselves. We work especially to
defend the rights of children and of the family.
VfJUK is a company limited by guarantee (No. 8341200). The company is
registered in England with its registered office at 3-4 Blackworth Court,
Blackworth Industrial Estate, Highworth, SN6 7NS.
ParentPower
ParentPower is a website administered by VfJUK in cooperation with other
contributing groups and individuals with expert knowledge of areas related to
education, child development, and the family. It is designed to provide up to date
information on educational issues and developments affecting the development
and wellbeing of children, as well as offering advice and support on current law.
It is designed to give parents a voice, empowering them to protect children and
ensuring the provision of education in line with their religious and/or
philosophical beliefs. It also provides a Forum for which users of the site, if they
wish to participate, are required to register. Those who are so registered can
raise and discuss issues of concern with others, share experiences, or ask for
help.
Opt-Out
It is possible to join the email lists for both VfJUK and/or ParentPower. You may
opt-out of receiving communications from either list at any time, either by
clicking the unsubscribe button at the bottom of all emails received from us, or
by emailing us as appropriate at: info@vfjuk.org; or info@parentpower.family
OVERVIEW
We collect personal information from:
◦ supporters and those who have contact with us
◦ our volunteers
◦ donors when they make a donation
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We use personal information to:
◦ keep in touch with our supporters
◦ carry out reasonable administration of our mailings, donations, and
volunteering
◦ manage enquiries
◦ improve communication with our supporters
We also collect data relating to use of our website.
HOW WE OBTAIN PERSONAL INFORMATION
INFORMATION PROVIDED BY THE DATA SUBJECT:
Those who have joined our mailing list have indicated support for our aims and
are categorised as our supporters. They have given us their details and asked to
be kept informed; either in signing one of our petitions, or by subsequently
signing up to receive our mailings.
The information provided to us will include some or all of the following:
◦ name and title
◦ email address
◦ country they live in (if outside the UK)
We also collect the following information:
◦ address including postcode on occasion
◦ telephone number on occasion, e.g. if a supporter contacts us and volunteers
their number
◦ amount and frequency (if giving regularly) of donation, and partial bank
details of donor (but not sufficient to effect a transaction)
◦ information about our relationship with supporters and those who contact us
◦ some of our supporters volunteer or specific activities. Our volunteers provide
us with their name, title, contact details, occupation and references.
INFORMATION WE GET FROM OTHER SOURCES
We sometimes use legal and publically available sources to obtain information.
For example:
◦ a telephone number for someone on our mailing list if we have cause to
contact them and do not already have a number
◦ to ensure that existing supporter contact details are up to date
HOW WE USE PERSONAL INFORMATION
We use personal information to:
◦ administer mailings to our supporters, to keep them informed
◦ manage enquiries from supporters and those who contact us and keep a
record of contact and correspondence

Version 1.2 | Updated 11th May 2018
◦ manage our volunteers and provide or administer activities for them
◦ administer donations, thank donors, and maintain our accounts and records
◦ improve our communications and opportunities
We endeavor to keep personal information up to date. This includes monitoring
returned mail to let us know if a person no longer lives at the address we hold for
them.
If a person applies to work for us, their personal information will only be
processed for the purposes of recruitment and processing their application.
Applicant information is kept for six months after completion of the recruitment
process.
OUR RESPONSIBILITIES
◦ We only send electronic mailings about our work and aims to those who have
given their consent to us to do so. However, a person can change their mind
and withdraw their consent at any time. Every email has a link to enable the
recipient to unsubscribe if they wish to stop receiving emails.
◦ In all other cases the law allows us to hold and process the personal
information of supporters and others if it is in our legitimate interests to do
so. We rely on our legitimate interests to maintain our mailing list, administer
our donations, and keep appropriate records. Relying on our legitimate
interests means that we carry out an exercise to check that we will not cause
harm to the data subject by processing their personal information, that the
processing is not overly intrusive and that we will only do so in a way which is
described in this notice. Our legitimate interests involve furthering our object
of promoting and defending the rights to freedom of belief and of speech, and
of defending the rights of children and the family.
TELEPHONE CALLS
Where we use publically available sources to obtain telephone numbers for
supporters who have not provided us with this information, we do not contact
anyone who subscribes to the Telephone Preference Scheme (TPS). However, if a
person has consented to us telephoning them, we will contact them even if they
subscribe to the TPS.
SECURITY
We keep personal information secure with appropriate security measures in
place to guard against the loss, misuse, and alteration of personal information.
We use secure server software to encrypt financial and personal information we
collect online.
However, the transmission of data across the internet is not completely secure.
We cannot guarantee that loss, misuse or alteration of data will not occur whilst
being transferred.
SHARING INFORMATION
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We will not share the personal information we hold with another organisation
for their own purposes, and we will never sell personal information for any
reason whatsoever.
There are a few situations where our legitimate interests involve us using service
providers whom we have contracted to fulfil specific services for us. For
example, administering our mailings to our supporters involves certain functions
being provided by service providers who process on our behalf the name and
address details on our mailing list.
We currently use MailChimp to deliver to our supporters the emails they have
signed up to receive. Where this is the case, we remain in control of the
information and the service provider is not allowed to do anything with the
information other than what we have requested. The service also enables us to
gather statistics around email opening and clicks using industry standard
technologies including gifs to help us monitor and improve our mailings. For
more information, please see MailChimp’s privacy policy.
Donations made through our website are processed by PayPal or by Direct Debit
or Standing Order to our account.
WORLDWIDE TRANSFER OF DATA
If it is ever desirable to transfer data outside of the European Economic Area, we
ensure that robust data-sharing agreements are in place. For example,
MailChimp hosts its data in the US, but it has certified its compliance with the EUUS Privacy Shield Framework.
HOW LONG WE KEEP DATA
Our relationship with our supporters and donors is generally long term, so we
keep their personal information for as long as we need it to maintain that
relationship or keeping the information is necessary. We take into account our
need to meet any legal and regulatory obligations. These reasons vary from one
piece of information to another. For example, we are required to keep
information relating to donations for seven years.
When we no longer need the information, we will dispose of it securely, using
specialist companies to do this work for us if necessary.
COOKIES
WHAT ARE COOKIES?
Cookies are small text files that are downloaded to a user’s device when they
visit a website.
WHY DO WE USE COOKIES?
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We use cookies for the operation, security, monitoring and improvement of our
website.
Some cookies are retained in a user’s browser for only as long as they visit our
website, while others may persist for a longer specified or unspecified period.
SUMMARY OF COOKIES WE USE
Cookie type

Name(s)

Purpose

Strictly Necessary

PHPSESSID

Used to enable the basic functioning of our website.

v_csscached

Security

wordfence_verifiedHu
man

Used for the security of our website, to protect it
against malicious attacks.

wfvt_[string of
characters]

Analytics (Google)

_ga
_gat
_gid

Used to collect information about how visitors use
our Website. We use them in an anonymised form,
including information to compile reports and to
help us improve the website. The cookies collect
information about the number of visitors to the
website and blog, where visitors have come to the
website from and the pages they visited.
Google’s Privacy Policy

In the course of a person’s visit to our website third-parties providing services on our website or
having content embedded in our website may also place cookies on a user’s device to enable the
functionality of their services and for their own purposes. We do not control how these third
parties use cookies so our website users should refer to the third party’s own privacy and cookie
policy. The table below details the third parties we have identified who may place cookies on a
user’s device.
Facebook

We enable users to follow our Facebook Page from our website. To provide
this service Facebook places cookies on a user’s device for advertising
purposes. If a user visits our site while logged-in to Facebook, they may
place further cookies on a user’s device.
Facebook’s Privacy Policy
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YouTube (Google)

We embed videos from our official YouTube Channel.
Google’s Privacy Policy

Instagram

We enable users to follow our Instagram Channel from our website.
Instagram’s Privacy Policy

Twitter

We enable users to follow our Twitter Feed from our website.
Twitter’s Privacy Policy

Stripe

Stripe is the service we use to provide secure donation by Debit or Credit
Card. To monitor the use of its services, and to provide security, Stripe may
place cookies on a user’s device.
Stripe’s Privacy Policy

PayPal

PayPal is an alternative service we use to provide secure donation. To
monitor the use of its services, and to provide security, PayPal may place
cookies on a user’s device.
PayPal’s Privacy Policy

DoubleClick
(Google)

As we use services from Google, they may also place cookies on a user’s
device for targeting advertising across the web.
Google’s Privacy Policy
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HOW DO I CHANGE MY COOKIE SETTINGS?
Our website users can delete cookies or instruct their web browser to delete or
refuse cookies. However, if a website user deletes cookies or refuses to accept
them, they might not be able to use all of the features we offer, they may not be
able to store their preferences, and some of our website pages might not display
properly.
To find out more about cookies, including how to see what cookies have been set
and how to manage and delete them, visit www.allaboutcookies.org.
IP ADDRESSES
We collect the request made by a user’s browser to the server hosting this
website. This includes the IP address, the date and time of connection and the
page selected. We have legitimate interests in using this information to ensure
the security of our website, for system administration and to inform
improvements to the website.
SUBJECT ACCESS RIGHTS
A person has certain rights under existing data protection law including the right
to request in writing a copy of the personal information we hold about them.
From 25 May 2018 a person will have the following rights unless an exemption
applies:
RIGHT TO ACCESS
A person has the right to access the personal information that we hold about
them. We shall respond promptly, and certainly within one month from the point
of receiving a subject access request and all necessary information.
RIGHT TO CORRECT
A person has the right to obtain from us, without undue delay, the rectification of
inaccurate or incomplete personal information we hold concerning them.
RIGHT TO ERASE
A person has the right to ask us to erase their personal information without
undue delay.
RIGHT TO RESTRICTION OF PROCESSING
In certain circumstances, a person has the right to restrict us from processing
their personal information.
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RIGHT TO OBJECT
The right to object to our use of their personal information including where we
use it on the basis of our legitimate interests. We shall no longer process a
person’s personal information unless we can demonstrate compelling legitimate
grounds for the processing.
ACCURACY OF INFORMATION
We undertake to the best of our ability to keep information about our supporters
and others as up to date and accurate as possible. Our supporters can help us by
informing us of any changes to their details when they occur.
ENQUIRIES
Please direct any enquiries about this Privacy and Cookies notice to
info@vfjuk.org or contact Voice for Justice UK, registered office 3-4 Blackworth
Court, Blackworth Industrial Estate, Highworth, SN6 7NS. For enquiries
specifically relating to ParentPower, please email info@parentpower.family .
If a person is not satisfied with the way we deal with any complaint in relation to
the use of their personal information they may be able to refer their complaint to
the relevant data protection regulator, which in the UK is the Information
Commissioner’s Office.
CHANGES
We keep this privacy and cookies notice under review. It was last updated on
11th May 2018.
DONATION
Your

